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Server Operating Systems

Mainstream Core Add-Ons & Servers
Support End Windows Windows L ke UuE
Date Thin Client ) ) SMART Client | SMART Server | Communication
Client Mobile User

Server (MCC)

Notes

Microsoft SQL Server

Windows Server 2012 R2 > 1/9/2018 6.9 N/A b LA N/A
6.8.3 6.8.3
6.10 66'190

Windows Server 2012 3 1/18/2018 6.9 N/A b LA 683 N/A
6.8.3 6.8.2
6.10 6.10
6.9 6.9

Windows Server 2008 R2 Standard SP 1 ° 1/13/2015 6.83 N/A N/A e 683 N/A
6.8.2 6.8.2
6.8.1 6.8.1
NLD NLD
6.9 6.9

Windows Server 2008 Standard SP2 * 1/13/2015 6.83 N/A b N/A 683 N/A

L1 6.10 6.10 6.10 6.10
SQL Server 2014 Enterprise 7/9/2019 69 69 N/A N/A 69 69
sQL Server 2014 Express * 7/9/2019 N/A N/A 66'20 N/A N/A N/A
6.10 6.10 6.10 6.10
6.9 6.9 6.9 6.9
SQL Server 2012 Enterprise SP 1 or SP 2 ! 7/11/2017 6.8.3 6.8.3 N/A N/A 6.8.3 6.8.3
6.8.2 6.8.2 6.8.2 6.8.2
6.8.1 6.8.1 6.8.1 6.8.1
6.10
6.9
sQL Server 2012 Express SP 1> 7/11/2017 N/A N/A 6.8.3 N/A N/A N/A
6.8.2
6.8.1
Oracle 12C Release 1 7/1/2018 010 6.10 N/A N/A N/A 610
6.9 6.9 6.9
NLD NLD NLD
. 6.8.3 6.8.3 6.8.3
Oracle 11g R2 Enterprise 1/1/2015 a0 209 N/A N/A N/A .
6.8.1 6.8.1 6.8.1
NLD NLD NLD
. 6.8.3 6.8.3 6.8.3
Oracle 10g R2 Enterprise 7/1/2010 a0 209 N/A N/A N/A .
6.8.1 6.8.1 6.8.1
Desktop Operating Systems
. L1 6.10 6.10 6.10 6.10
Windows 8.1 Enterprise 1/9/2018 - 0 69 N/A N/A co
6.10 6.10 6.10 6.10
. 1 6.9 6.9 6.9 6.9
Windows 8 Enterprise 1/9/2018 B s B N/A N/A aes
6.8.2 6.8.2 6.8.2 6.8.2
6.10 6.10 6.10 6.10
Windows 7 Professional * 1/13/2015 6(.553 62?3 6(.553 N/A N/A 62?3
6.8.2 6.8.2 6.8.2 6.8.2
Browsers
6.10 ** Follow the Support Lifecycle of their parent OS
Internet Explorer 11 ! See note 6.9 ** N/A N/A N/A N/A N/A * Windows 7 ONLY!
6.8.3 * ** Windows 8.1 must have URL as Trusted Site




Internet Explorer 10 !

See note

6.10
6.9
6.8.3
6.8.2
6.8.1

N/A

N/A

N/A

N/A

N/A

Follow the Support Lifecycle of their parent OS

Internet Explorer 9

See note

NLD
6.8.3
6.8.2
6.8.1

N/A

N/A

N/A

N/A

N/A

Follow the Support Lifecycle of their parent OS

Internet Explorer 8

See note

NLD
6.8.2
6.8.1

N/A

N/A

N/A

N/A

N/A

Follow the Support Lifecycle of their parent OS

Internet Explorer 7

See note

NLD
6.8.1

N/A

N/A

N/A

N/A

N/A

Follow the Support Lifecycle of their parent OS

Firefox 40

N/A

6.10
6.9

N/A

N/A

N/A

N/A

N/A

Firefox 35

N/A

6.10
6.9

N/A

N/A

N/A

N/A

N/A

Firefox 32

N/A

NLD
6.9

N/A

N/A

N/A

N/A

N/A

Firefox 28

N/A

NLD
6.8.3

N/A

N/A

N/A

N/A

N/A

Firefox 17

N/A

NLD
6.8.2
6.8.1

N/A

N/A

N/A

N/A

N/A

Google Chrome 44 for Windows

N/A

6.10
6.9

N/A

N/A

N/A

N/A

N/A

Google Chrome 40 for Windows

N/A

NLD
6.9

N/A

N/A

N/A

N/A

N/A

Google Chrome 32 for Windows

N/A

NLD
6.8.3
6.8.2

N/A

N/A

N/A

N/A

N/A

Chrome support is started with 6.8.2 HF1 (6.8.2.111)

Safari 5.1.7 for Windows

N/A

6.10
6.9
6.8.3
6.8.2
6.8.1

N/A

N/A

N/A

6.10

N/A

N/A

Mobile Devices

Lotus Notes 8.5.3

Announced

i0S 8.1 N/A N/A N/A N/A 6o N/A N/A
NLD
6.9
i0S7.0 N/A N/A N/A N/A 6.8.3 N/A N/A
6.8.2
6.8.1
NLD
i0S 6.1 N/A N/A N/A N/A 6.8.2 N/A N/A
6.8.1
NLD
i0S 6.0 N/A N/A N/A N/A 6.8.2 N/A N/A
6.8.1
Microsoft Office for Windows
6.10 6.10 6.10 6.10
! ) 1 6.9 6.9 6.9 6.9
Office 2013 Professional 4/10/2018 fas . fas N/A N/A e
6.8.2 6.8.2 6.8.2 6.8.2
6.10 6.10 6.10 6.10
. . 1 6.9 6.9 6.9 6.9
Office 2010 Professional SP 1 10/13/2015 fas sae 5as N/A N/A e
6.8.2 6.8.2 6.8.2 6.8.2
IBM Lotus Notes
IBM Notes 9 A
nnounced
Not




6.10 6.10 6.10 6.10
Not 6.9 6.9 6.9 6.9
Lotus Notes 8.5.1 6.8.3 6.8.3 6.8.3 N/A N/A 6.8.3
Announced
6.8.2 6.8.2 6.8.2 6.8.2
6.8.1 6.8.1 6.8.1 6.8.1

1 - Supports both 32 bit and 64 bit OS

2 - Supports 32 bit OS ONLY

3 - Supports 64 bit OS ONLY

NLD = No Longer Developed. Please see "Saratoga Development and Support Lifecycle" document for information about support and development opportuniti
N/A = Not Applicable to this 3rd party software product

--- = Future Support of product in SCRM



